
From: HCHO  
To: Patty Cottington 
Cc: info@edlab.org 
Sent: 4/8/2015 11:47:42 PM 
Subject: RE: Building Health Check, LLC has sent you a package 

 
Patty, 
 
Be assured that we are a reputable Laboratory in business for over 30 years.  We are one of the few 
AIHA accredited laboratories in the State of Florida.  I can assure you we are the best at what we do and 
I am embarrassed about what has happened, but there is no evidence as of today that your envelope 
made it back to our lab.   
 
We have received thousands of samples due to the Lumber Liquidators story and we have a small 
backlog of reports to complete and send out; however your sample numbers do not appear on this 
list.  We have made an exhaustive search of our items “destroyed” by the post office, items that were 
sent to us incomplete (missing chain of custody or badge).  Your samples are not there either. 
 
I don’t know why the Post Office told you that they don’t do tracking; many customers have called back 
to inquire about their test results with tracking numbers.  As for Adam, I can guess that he was 
calculating 7 – 10 business days for analysis and including the time it takes for the laboratory to receive 
your sample back . 
 
Patty, please tell me what I can do for you.  I will do anything you request.  I want you and your family to 
have peace of mind. 
 
Sincerely, 
 
Cynthia Bailey 
Building Health Check, LLC 
4911 Creekside Drive, Suite C 
Clearwater, FL  33760 
1-800-422-7873 
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----- Original Message ----- 
From: Pure Air Control Services, Inc.  
To: Patty Cottington 
Sent: 4/13/2015 7:33:05 PM 
Subject: My Lab Request - Foraldehyde 

 

 

 
 

 

 

  

Dear Patty & Steve Cottington, 
We have received your on-line MY LAB REQUEST form and have added it to the 
laboratory queue.   
  
Thank you for your patience during our heavy demand for laboratory 
analytics.  Due to unforeseen circumstances beyond our control we have 
accumulated a back log of lab requests. However, EDLab is working day and night 
in order to clear a back log.  We sincerely apologize for any inconvenience this 
may have caused. 
  
You can be assured your lab report is important to us as it is to you and it will be 
made available to you as soon as the analytical results are complete. We 
appreciate your patience and look forward to doing business with you in the future 
  
For those who we have completed their lab analysis we are sending them to our 
customers via email.  We ask that continue to check your email for your lab 
report.  If you haven't received it also check your junk or spam folders for an email 
from info@EDLab.org.   
  
Should you have any further questions please call toll free 1-855-982-9797. The 
toll free #  is our reception # so you may be asked to leave a message.  
  
Once again, we apologize for any delays that you may have experienced.  We 
look forward in assisting you in future projects.  
  
Respectfully Submitted, 

 

Dr. Rajiv R. Sahay, CIAQP, FIAS 
Laboratory Director 
Environmental Diagnostics Laboratory (EDLab) 
www.pureaircontrols.com 
1-855-982-9797 
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